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NI NEWS

Northern Hlinois IFMA

July 12, 2005 Village of Lisle—925 Burlington Ave in Lisle, IL I

Speaker: Paul Seidlitz
Topic: OSHA's knocking, are you ready?

** Only 70 reservations for this meeting so be sure to reserve as soon as possible!!!

About our Host Site:

The new Village Hall was constructed in a portion of Commuter Lot C and the majority of the
dead end portion of Burlington Avenue. The site location is a thoughtful balance of green space
and accessibility, resulting in a beautiful and functional facility. At the southwest corner of the
building, visitors are drawn to the entrance by a spacious outdoor plaza with circular paving,
aesthetic lighting and an entrance canopy with columns. The exterior design of the building
complements the site and the historic buildings with lower one story building elements, in keep-
ing with the historic buildings, while tying some of the whiteness of those buildings with similar
detailed roof fascias and trims.

The two story Village Hall with basement efficiently houses all the of the Village’s Administra-
tive Offices and departments such as the Business Office, Building and Zoning, Human Re-
sources, Finance along with divisions such as Management Information Systems, Geographical
Information Systems and Facilities Management. The floor plans provide for 23% employment
growth over the next 20 years.
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President’s Message I

2005-06: Year of the Volunteer

Since this is my opening message as the presi-
dent of IFMA NI, I took a moment to reflect
on all the projects, people, and committees that
I’ve been involved with since becoming a
member of the board of directors approxi-
mately 8 years ago. What stands out most for
me is not the work that was accomplished, but
most importantly, the quality of the programs,
and the quality of the people that all pitch in to
make the programs a success. Our programs,
tours, speakers, golf outings, seminars and
holiday parties are educational and fun for all.
Our newsletter, website and press releases are
informative and communicative. Our continu-
ing education is second to none, and our con-
tinuing membership drive always bringing new
faces to our organization. I think of the good
people of our great organization who make all
these great things happen.

Since none of this excellence can be accom-
plished without quality people, I believe that

people who volunteer, should be noticed more,
whether it is for being an involved member, or
for being on an active committee, or for donat-
ing much needed funds, or for serving as a
leader at the board level. We will look for op-
portunities to acknowledge and promote those
of us who contribute in any small way, and
will publicly thank those who contribute.

We have last year’s board to thank, under
David Heuser’s leadership, for continuing our
excellent programs while also driving down
our costs, so as to achieve positive cash flow
for the first time in many years. Those actions
will make it easier this year to achieve the ex-
cellence that we’ve come to expect.

So, with much to do before us, we invite all
members who would like to see continuing
excellence in IFMA, and who would like to
meet other excellent people, to volunteer to
help with a committee. Come to our strategic

planning meeting on the afternoon of July Xth,

to see what we have planned for the next year.
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There is always more that can
be done, and we have an excel-
lent core team to build on. As
Arnold Schwartzeneger says
when promoting his west coast
State, “Come on, join us!”

Julie Bizer
Van Kampen Investments
630-684-6247

847-482-7425

773-866-3115

Henricksen Interiors
630-250-9090

2004—2005 IFMA NI BOARD

President Archivist Community Services
Tom Kapusta, AIA Mike Jurczykowski Peter Balis
TKA Partners Chicago Records Management Pitney Bowes
312-463-1600 x 603 847-678-0002 630-417-9207
Vice President Associate Education
Dave Falls, CFM Deb Radek Mark Kischner, CFM
WW Grainger Deborah Zeitler & Assoc. IKEA
847-535-0441 312-670-2177
Secretary Tom Ziegler Hospitality

Don Pikul, AIA
The Environments Group
312-644-5080

Treasurer Awards Membership
Bill Brow, CFM, FMA, SMA Open Kathy Cifrino
Pactiv Office Management Advisers

847-985-3222

Advisor Career Services Networking
Dave Heuser Open Ted Kubek, CFM
CCH Incorporated DeVry

Newsletter
Greg Toste, CFM
Enterprise Rent-a-Car
630-693-2948

Program
Seaby Bess
Door Systems
630-250-0101

Public Relations
Peter Balis
Pitney Bowes
630-417-9207

Seminar
Marc Adelman, AIA, CFM
TKA Partners
312-463-1600

Webmaster
Cecilia Herdegen, CFM
Audit Bureau of Circulations
847-879-8252

Chapter Administrator
Kathy Daloia
847-637-3192
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COUNCIL NEWS I

Council spotlight
Legal Industry Council

Established in 1999, the Legal Industry Council shares
information among facility management professionals
from law firms, corporate legal departments and aca-
demic legal departments. Discussions center on vendor
issues, easier and more efficient ways to perform ser-
vices, emerging technology, ADA, OSHA and other regu-
latory information. The purpose of the council is to en-
hance the value of IFMA membership by sharing informa-
tion among facility professionals working within the legal
environment and offering insight on the unique chal-
lenges of a high profile environment. Members are able
to network with others in their industry to gain knowledge,
obtain specific or general information, and benchmark
with other professionals. The council debuted a new Web
site that features a member resource directory which con-
tains information about the facilities and services man-
aged by each of the council members and provides infor-
mation on peer experiences. Council membership is open
to IFMA professional members who work in law firms,
corporate and government legal departments and legal
departments of academic institutions.

The council will meet again at Industry and Interest Day
scheduled for October 23 at World Workplace in
Philadelphia. The meeting topic will be Trends in Law
Firm Design.

To learn more about this council or any of IFMA's coun-
cils please contact Leslie Scantlebury, council

resource manager, at 1-713-623-4362 ext.142 or e-mail
leslie.scantlebury@ifma.org.

( WORLD WORKPLACE)

20085 Conference & Expd

Page 3

NI PROFILE

Bill Geisler
Professional Education Institute
wgeisler@thepei.com

Please join us as we welcome Bill Geisler as a new IFMA
member. Bill has worked for the Professional Education In-
stitute (PEI) as a Senior
Maintenance Specialist &
Mechanic for over one
year. Prior to this position,
he was a Manager with ~ *
Menards in their hard-
ware/electrical/plumbing
department. In his current
position, Bill handles the
daily building needs for
the 66,000 square foot
facility at PEl—he main-
tains the HVAC systems,
performs routine repairs
and coordinates multiple
projects. Recently, Bill spent his weekend volunteering in a
playground build for handicap children at the Hanson Cen-
ter in Burr Ridge, lllinois. When the park opens later this
month, it will be one of the most handicap accessible play-
grounds in the state.

PEI
William Geisler

The Professional Education Institute provides consumers
direct access to quality adult educational tools, primarily
self-help and wealth-building products and services, de-
signed to enrich their lives and enhance their well-being.
One of its most popular courses, "How to Buy Your First
Home or Investment Property With No Down Payment,"
teaches individuals how to buy real estate using creative
financing techniques.

Bill is currently pursuing his CFM certification, hoping to se-
cure a position as Facility Manager with PEI. He recently
earned his Universal Refrigerant Certification and has suc-
cessfully completed an HVAC certification program. Prior
to working in facilities management, Bill worked as a state
licensed real estate appraiser for a number of years, and
for the past three years, has put all of his expertise to good
use, as he has been spending his limited free time rehab-
bing his current home.

Bill has lived in the Chicago area all of his life, and currently
lives in Oak Lawn. He has been married to his wife Cristina
for three years.
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Dear Cub fans (IFMA members)

Thank you for supporting our event at Miller Stadium. Those of us who were privileged enough to take the tour
even got to see Pat Hughes of WGN. | hope you had half as much fun as | did. All the responses were

positive of those who attended. With every event there is a learning curve. Next year we will more than likely
rent a pavilion instead of a grid space so there's some shade and we can all socialize. Any other other sugges-
tions can be directed to sbess@doorsystems.com. Those of you who did not get to take the tour can contact
Trung Lee the Facility Manager at Miller Stadium for a personal tour any day other than game day. (414/902-

4620)

Seaby Bess
Program Committee Chairperson
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Did you Know? Clark Druesedow, CFM I

Each month I will be choosing topics relevant to IFMA core
competencies that will assist you in providing a better under-
standing that can be used in day-to-day facilities operations
as well as provide training and learning that may relate to
questions typically seen on the facilities management certifi-
cation exam. This month’s topic:

Basic Electricity

The understanding of electricity should start by defining the
most basic of electrical terms that we hear in almost every
electrical discussion.

Alternating Current (AC) is current that reverses polarity
from a positive charge to a negative charge, at a regular inter-
val of time. This current is generally depicted as a sine wave
that traverses along a simple circuit from a neutral starting
point, peaking at a positive charge, traveling back through
neutral to a negative peak and back to the neutral position.
This “alternating” or changing of polarity is classified as one
“cycle” for AC. The standard for the USA is 60 cycles per
second.

Positive Charge

+ -

Path of AC along
a conductor
Negative Charge

Direct Current (DC) is steady current traveling in a straight
line or “direct” from a positive charge to a negative charge
along a simple circuit. The current is considered to flow
along a conductor in the same direction at a constant value.

+ -

Path of DC along a conductor

So then, what is charge and current?

Charge is the amount of electricity present as either stored
energy or flowing along a circuit. Charge can be positive or
negative. Charge is measured in coulombs. This leads to a
simple reminder, like charges repel and unlike charges
tract.

Current is the flow of electrons through a conductor. It is
measured as the rate of movement through the conductor.
This measurement is given in amperes or amps.

Relating coulombs to amps, a coulomb is the quantity of elec-
tricity passing through a circuit in which the rate of flow is 1
ampere. Think of current, or electron flow through a conduc-
tor, as water flowing through a pipe. Ampere is the rate of
the water and coulomb is the volume of water flowing
through the pipe.

Now what is needed is a term to define how much pressure is
on the electrons to flow along the conductor. This pressure is
measured as voltage. One thing to remember is voltage is the
potential to flow and is not the flow itself. Back to the com-
parison of water in a pipe, it is the pressure in the pipe not the
flow through the pipe.

So, we have conductors like gold, silver, aluminum and cop-
per to provide a pathway and insulators like glass, plastic, air
and porcelain to protect and isolate the conductors, it sounds
like we have the perfect machine. Well, Mother Nature does
give us many disadvantages when dealing with electricity.
One of the most common known is the resistance given to
electrons to flow along the conductor. Since resistance is im-
peding the flow, measurement is expressed as both resistance
and impedance. We hear most electrical measurements ref-
erencing resistance. Resistance can be correctly used when
discussing AC and DC loads. It is more accurate to use resis-
tance when relating to DC loads and impedance when defin-
ing AC loads.

So, we have a bunch of terms defined. Just what do we do
with them? This leads to the first common equation when
defining and measuring electricity:

Ohms Law

Voltage(V) = Current(I) x Resistance(R) or V=1x R
or better stated for AC
Voltage(V) = Current(I) x Impedance (Z) or V=1x7Z

In discussing electrical needs with electricians, many times,
watts are discussed as the amount of power being drawn by
AC powered equipment. In understanding and recalling the
terms defined above, watts are calculated as follows:

Watts(W) = Voltage(V) x amps(A) or W=V x
A
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So now we jump to the measurement the power company
charges us for service:

Attention CFMs:
Earn recertification points by con-
Kilowatts tributing an article to our newslet-
Kilowatts(KW) = Watts(W) x 1000 ter. For article submission please

forward your article to
Since power companies meter Kilowatts, used over time and gtoste 403 5@w0wway.c0m
apply a billable rate to usage, we now have some understanding
and tools to discuss component parts of that usage with our
Electrical Consultants and Electricians. Using demand meters,
the power company may negotiate and adjust rates depending
on the “peak demand” or highest wattage a customer draws at
specified times of the day. Being able to control some of the
component parts of the total demand just might save some en-
ergy dollars for your company.

Job Posting

This job posting and others listed in the newsletter can be found on IFMA’s Jobnet.

Company Name: NAVTEQ Position Title: Facilities Manager 2249
Industry Sector: Computer Software Type of Job: Full-Time

Job Duration: Indefinite Min Education: BA/BS/Undergraduate
Min Experience: 7-10 Years Job Locations Chicago, IL, US
Description:

e  Meets with all levels of NT personnel to provide space planning, departmental adjacencies and intradepartmental working
relationships, which include architectural design plans utilizing AutoCAD software
- Manages building operations, maintenance, and aesthetics for 150k sq. ft. of Chicago facility
- Provides project management for all construction, office moves or relocations, or any other projects as required
- Creates purchase requisition for required goods and services, reviews incoming facilities invoices for accuracy and verifies
they are categorized correctly by Accounting and billed to the correct business month. Creates yearly budget and maintains
purchases within approved budget
- Maintains security system, provides security reports upon request, recommends improvements/changes as required and
tests system on a regular basis
- Maintains health club equipment, supplies, and environment
- Oversees and maintains Life/Safety program for the Chicago office
- Supervise Office Services Manager and staff
- Undergraduate degree (architecture, business, Facilities management preferred), 10+ yrs. of related work experience or
equivalent combination of education and work experience
- CFM (Certified Facility Manager) certification required
- 5+ Construction design and development work experience required
- 5+ Space planning using AutoCAD software required
- Business applications software experience required (MS Office, MS Project, AutoCAD, Work speed, facilities work order)
- Professional demeanor and customer-focused orientation
- Ability to work effectively independently and with others
- Demonstrated written and oral communication skills
- Proven problem solving skills
- Effective leadership skills

NAVTEQ is an Affirmative Action Employer
e Contact: careers-corpl@@navteq.com or http://www.navteq.com

e Email Address: careers-corpl@navteq.com Apply URL: http://www.navteq.com
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NI IFMA and Chicago Annual Golf Outing
THANK YOU IFMA MEMBERS!

4,827 Meals Provided to Those in Need!

The Community Service Committee would like to personally
thank everyone who contributed to the Greater Chicago
Food Depository effort before, during and after the golf out-
ing this year.

Your contributions in the form of cash and online purchases
resulted in nearly $1,100 being raised providing the Deposi-
tory the opportunity to

distribute 4,827 meals to families in need.
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Make the Competition Green With Envy

Every business is looking for tat special edge to help
them rise above the competition. Whether that be mo-
tivating employees or impressing clients, one answer
may be simpler and more cost effective that you
think—plants in the workplace.

The aesthetic value of plants in any environment is un-
deniable. Many offices use plants to soften or hide the
less attractive features of their workspace. “Plants with
their wide range of size, shape, habit and leaf form pro-
vide an elegant solution that is both attractive and func-
tional,” says Jeff Mariola, President of Initial Tropical
Plants (formerly Rentokil) nationally based in River-
woods, IL.

Interior landscaping has revolutionized the ways plants
can be used. Now plants are being used to channel
pedestrian traffic towards significant landmarks, such
as exits, check-in desks, escalators and common pas-
sageways. Tropical plants can even create security
barricade systems outside of buildings to block un-
wanted ftraffic.

Buildings decorated with plants impress customers by
creating an attractive and welcoming atmosphere. In
one major study (Ref: “Human Responses to Interior
Planting”, J.V. Stiles, PhD, Oxford Brookes University,
1995), when plants were installed people felt the build-
ing was:

e 17% more ornate

17% more interesting

17% more cheerful

16% more welcoming

15% more relaxing

11% less stressful

11% more expensive

11% tidier

8% quieter

Plants extend a perception of wealth and can greatly
enhance a building’s image. One company was in the
midst of layoffs and reduced plant material in their front
lobby in an effort to cut costs. Senior management
overheard employees commenting on the change.
Eliminating plants gave the impression to customers
and employees that the company was in dire straits.
To avoid the negative perception, they immediately put
The plant material back into place to show the world

that all was well.

The value of plants extend beyond aesthetics and pro-
vide practical solutions to many complaints common to
typical workspace environments. IFMA ranked noise
as the tenth most frequent complaint by employees in
a recent survey; plants are an economical method to
address noise concerns. Plant selection is important to
achieve the desired result—plants with a large number
of small, shiny leaves disperse sound by breaking up
echoes and are particularly useful in corners. Large,
leathery leafed plants are better for absorbing sound,
especially at lower frequencies. Benefits are most pro-
nounced in ‘acoustically live’ buildings that have areas
with hard surfaces such as marble floors, bare walls,
filing cabinets and unupholstered furniture, as well as
spaces with a lot of people.

Mariola says the company often caters to customer
concerns about employee health and happiness.
“Plants in the workplace have proven to have far
reaching benefits well beyond interior design. Studies
have shown that by reducing stress and improving at-
tentiveness, plants can actually improve workplace
productivity,” he said.

Greenery around the office can effectively reduce the

incidence of minor health complaints in the working en-

vironment, leading to fewer employee absencses and a

more productive workday. The American Lung Asso-

ciation recently found that the quality of some indorr air
is far worse than some “polluted” outdoor levels, mak-
ing tasteful greenery a vital asset to any work environ-
ment. Other health benefits include:

e Reduction of carbon monoxide levels, which can
accumulate in buildings from the breathing of its
occupants and the by-prodcuts of heating systems
and electrical equipment.

¢ Increase in relative humidity, which should be be-
tween 40 and 60 percent RH for maximum human
comfort.

e Reduction in levels of certain pollutant gases, such
as formaldehyde, benzene, and nitrogen dioxide.
Reduction of airborne dust levels

e Reduction of air temperatures

e Reduction of background noise levels

Article submitted by Rentokil. To learn more about
their services, 847-634-4250 or www.initialplants.com.
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Mark your FM Calendars
Mark Your FM Calendar

note: the following information is
provided solely as a convenient list-
ing for IFMA/NI members. Further
details may be learned by contacting
each group as listed below.

August 1-2
Leading-edge Planning &

Management Models for
Capital Projects and Facilities
Management

San Diego, CA

Fast Forward Facilities 05
Tradeline Inc.

(925) 254-1744 x 12
www.tradeline.com

August 15-16
Understanding Electric Motors

& Control Circuits

Joliet, IL

American Trainco
(877)97TRAIN
WWWw.americantrainco.com

August 17-18
Understanding Electric Motors

& Control Circuits

Elk Grove, IL

American Trainco
(877)97TRAIN
WWwWw.americantrainco.com

August 18-19
Water Entry Prevention and

Moisture Control in Buildings-
Roofing Systems, Exterior
Walls and Foundations

The University of Wisconsin-
Madison

College of Engineering/Dept of
Eng Prof Dev

Madison, WI

(800) 462-0876
http://epd.engr.wisc.edu/

webH034

August 22-23
The 2005 National Electrical

Code

Elk Grove, IL

American Trainco
(877)97TRAIN
www.americantrainco.com

August 24-25
The 2005 National Electrical

Code

Joliet, IL

American Trainco
(877)97TRAIN
WWWw.americantrainco.com

August 29-31
Mechanical System Design for

Green Buildings

The University of Wisconsin-
Madison

College of Engineering/Dept of
Eng Prof Dev

Madison, WI

(800) 462-0876
http://epd.engr.wisc.edu/
webG953

September 18-21

ARMA 2005

Navy Pier

Chicago, IL

Association of Records Man-
agers and Administrators
WWW.arma.org

September 19-23

Testing, Adjusting and Balanc-
ing HVAC

The University of Wisconsin
Madison

The Pyle Center

College of Engineering-
Department of Engineering
Professional development
(800) 462-0876
http://epd.engr.wisc.edu/
webG508

October 18-21

ISSA Interclean

Las Vegas Convention Center
Las Vegas, NV
Wwww.issa.com/show

October 23-25
“Commemorating 25 Years of
FM Excellence”

World Workplace 2005 Con-
ference & Expo

Pennsylvania Convention Cen-
ter

Philadelphia, PA
www.ifma.org

October 24-25

Academic Science Buildings
2005

St. Petersburg, FL

Fast Forward Facilities 05
Tradeline Inc.

(925) 254-1744 x 12
www.tradeline.com

November 17-18

Animal Research Facilities
2005

San Antonio, TX

Fast Forward Facilities 05
Tradeline Inc.

(925) 254-1744 x 12

Page 9
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Mark your FM Calendar (Cont)

March 7-9, 2006 REAL ESTATE PROJECT MANAGER

National Facilities Manage- Hoffman Estates, 1L

ment and Technology Confer-

ence/Exposition This position will be responsible for working with the schools/divisions to set up and de-

liver projects that meet strategic goals and objectives through appropriate real estate so-

Baltimore Convention Center , e ) . .
lutions; establish initial project budgets and schedules; coordinate and ensure appropriate

Baltimore, MD resources (external and internal) are assigned to each project; manage external resources
www.nfmt.com and relationships with service providers, along with the following:
April 10-12, 2006 Responsibilities:
The TFM Show - Manage and monitor all aspects of expansion/relocation/construction projects for
. schools

Navy Pier ) o L .

. Act as liaison between Corporate and Divisional teams, School and external service
Chicago, IL providers
www.thetfmshow.com - Assist School with selection of external project related service providers (including

outsourced project managers, architects, contractors, etc.)
June 12-14. 2006 - Contract development and administration for external service providers
L]

- Establish and ensure project budgets and schedules are met
- Report regularly to management status of projects and bring key items to their attention

NeoCon World’s Trade Fare

Merchandise Mart as needed
Chicago, IL - Participate in the site selection and lease negotiation phases of projects to ensure build-
WWW.Nneocon.com ing issues and concerns are considered and addressed

- Work with other Real Estate team members and corporate teams to ensure comfor-
mance with other corporate initiatives and standards (e.g. IT, Marketing, etc.)

- Assist Divisions and School with near and long-term facility and capital requirements
- Perform real estate due diligence as required for school and property acquisitions

Requirements:

- Associate or Bachelor's degree in Construction Management, Facilities Management or
a related field

- 10 years of experience in a corporate environment - real estate or facilities function
preferred

- Atleast 5 years of full-scope project management experience

- Previous experience managing projects remotely

- Some real estate transaction experience is desirable

- Excellent oral and written communication skills

- Effective organizational and multi-tasking abilities

- Excellent customer service skills

- Ability to work with all levels of the organization

- Ability to work with minimal supervision

- Proficiency in Excel, Word and MS Project is required; AutoCAD is desired

Career Education Corporation offers top salaries and a comprehensive benefit program
that includes: Medical, Dental, 401(k), Employee Stock Purchase Program and Tuition
Assistance.

If you possess all of the required skills, please e-mail your resume, including salary his-
tory, to:

Ipalmisano@careered.com
Resumes received without salary history will NOT be considered. Local Candidates only

please as there is no relocation assistance available. Career Education Corporation is an
Equal Opportunity Employer




Mark your NI Calendar

July 12

NI Monthly General Meeting
Chapter Awards/Executive
Board Swearing-In Ceremony
Village of Lisle

Lisle, IL

August 2

NI Monthly General Meeting
Rustoleum

Vernon Hills, IL

August 26

Early Bird (save $200) Regis-
tration ends

World Workplace 2005

August 27

Registration (save $100) be-
gins

World Workplace 2005

September 6

NI Monthly General Meeting
Aspire

Hillside, IL

September 16

Last day for full refund
cancellations for
World Workplace 2005

October 4

NI Monthly General Meeting
Kellogg

Elmbhurst, IL

October 7

Last day for 50% refund
cancellations for

World Workplace 2005

October 23-25

World Workplace 2005 Con-
ference and Expo
Pennsylvania Convention

Center
Philadelphia, PA

October 24

IFMAN/NI

World Workplace 2005 Net-
working Event

Location tba

Philadelphia, PA

December 7, 2005
NI IFMA Holiday Party

World Workplace 2006
San Diego, CA

World Workplace 2007
New Orleans, LA




