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Happy 20th Anniversary,
Northern lllinois IFMA !!!

May, 2007

Platinum:

The Northern lllinois Chapter of IFMA

Interface Flooring Miay Monthly Mesting

Shaw Contract
Date: May 1, 2007

Silver:
Crescent Cleaning Location: Potash Corp

1101 Skokie Blvd.
Deborah Zeitler

Northbrook, IL
Associates
Johnsonite Speaker: Kim Polizotto, PhD.
e Topic: Fertilizer: It's Importance in your Landscaping Plan
TKA + Partners

About our Speaker:

Kim R. Polizotto, Ph.D., is the Chief Agronomist of PotashCorp, the world's largest integrated producer of
nitrogen, phosphorus and potassium fertilizers. With an MS from Indiana State University in plant physi-
ology and a Ph.D. from Purdue University in plant physiology and mineral nutrition, Dr. Polizotto has been
an agronomist with PotashCorp for more than 22 years. He is responsible for all new product research
and development, customer and industry agronomic education, and related customer service. Dr. Po-
lizotto is chairman of the Fertilizer Committee of the lllinois Fertilizer and Chemical Association and is
active on committees and boards of many other state fertilizer associations.

About our Program:

Proper fertilization can mean the difference between healthy, eye-appealing grass, shrubs, flowers and
Inside this issue: trees that will be more resistant to pests and disease than if under- or over-fertilized. During Dr. Po-

lizotto's presentation, facility managers will learn what to look for in developing their landscaping fertiliza-

tion plans, what questions to ask when a landscaping contractor comes to you with an overall plan or

President's Message 3 budget and what environmental issues you may need to consider regarding fertilizer application.

2007 Golf Outing 4

Why Certify?? s  About our Host Site:

o Potash Corporation of Saskatchewan Inc. is the world's largest fertilizer enterprise producing the three

CFM Study Questions 6 primary plant nutrients and a leading supplier to three distinct market categories: agriculture, with the
largest capacity in the world in potash, third largest in phosphate and fourth largest in nitrogen; animal

With Sympathies 7 nutrition, with the world's largest capacity in phosphate feed ingredients; and industrial chemicals, as the

List Serv Blues 8 !argest_global producer of industrial nitrogen products and one of only three North American suppliers of
industrial phosphates.

New Member Reception 9

NI'In the News o RESERVATIONS MUST BE RECEIVED BY FRIDAY, April 27th!

Job Opportunity 10

Lunch and Learn 11
Agenda

NI Calendar 12 5:00 p.m. Networking/Tours
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Mark your FM Calendar 13
y 7:15 p.m. Program

Cost: $25 members $30 guests
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President’s Message—Bill Brow, CFM, FMA, SMA I

There used to be a television show called the “A Team”
that aired a many years ago. The A Team would spend the epi-
sode planning a particular job and the leader of the group would
say “l love it when a plan comes together” when the job came off
as drawn up in the planning stage. Such is the case with an event
that | was planning for the NI Chapter. | had been attempting to
organize a noon time event for the chapter to see what the partici-
pation interest level from you, the membership, might be. Midday
events were something that was requested in the results of the
survey that membership was given in July 2006. | spent some
time trying to decide what would be a good program for a noon
event and where would be a good place to have the event. | an-
nounced at one of the Board meetings that | wanted to do this
and was looking for a site in the western suburbs so that it was
convenient for Northern and Southern suburban members. Sue
Wagoner, one of the Board members who organizes some of our
events, said she would check with some of her clients in that par-
ticular area. She found a building manager who was willing to let
us use their facility for the event. A few months went by before |
contacted the host to set a date. At last month’s general meeting
| spoke with Sue Volk, who works with the Chicago Regional Coun-
cil of Carpenters, the host for our April general meeting. Sue told
me that they offer Lunch and Learn programs and would work
with us on setting one up if we were interested. | love it when a
plan comes together. The Northern lllinois Chapter will be hosting
a free “Lunch and Learn” for members on May 23rd at 12 PM at
the Highland Landmark 1, a Lincoln Property company located at
3075 Highland Parkway in Downer’s Grove(the Southeast corner
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near the intersection of I-88 and High-
land Avenue on 31st street). If this
program has a good participation
level, | want to have another Lunch
and Learn in June to present one of
the IFMA On-Demand programs.
Speaking of the Chicago Regional Council of Carpenters,
we thank them for hosting our April meeting and hope the relation-
ship with INSTALL, an IFMA Corporate Sustaining Partner, and IFMA
continues. | had passed by the CRCC building in EIk Grove many
times, but had never been inside. | was amazed at the depth of
training provided in this facility, and gained even greater under-
standing of the amount of training that the carpenters who do our
build-outs and construction projects must have to do their jobs.

The annual IFMA Golf Outing for the combined Northern
Illinois and Chicago Chapters will be held this month at the Klein
Creek golf club in Winfield. This is a great networking event, fun,
and a chance for me to prove once again that | can’t golf. Our
raffle this year benefits the Onward House in Chicago, a program
that helps low-income families and children. Many thanks go to
Deb Zeitler-Radek and the Associate Committees of the two chap-
ters for their hard work on this event. | hope to see many of you
there.

Our May meeting will be held at the Potash Corporation in
Northbrook and hosted by member Terry Anderson. Terry promises
a great treat for those attending the meeting. So | hope to see
many of you there!
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Save the Date!!!!

The Northern lllinois and Chicago Chapters of IFMA announce....

19th Annual Golf Outing
Thursday, May 17, 2007

Klein Creek Golf Club
1N333 Pleasant Hill Rd.
Winfield, IL 60190

This event sells out every year—so plan ahead! Registration infor-
mation will be on its way to everyone electronically so watch your e-mail!

Interested in sponsoring a hole?

Contact any one of the following committee members to learn more about how you can be a sponsor at
this year’s outing;:

Deb Radek Deborah Zeitler Associates dradek@deborah-zeitler.com
Rich Ruskowski Advent Systems rich_r@adventsystems.com
Dan Savich CORT Furniture Rental dsavich@cortl.com

Chris Janson Bentley Prince Street chris.janson@bentleyps.com

Steve Black Mohawk sjb52855@yahoo.com




Volume 20, Issue 5 Page 5

Why Certify??

Written by:
Ryan Erwin, Millicare
Chairperson Education Committee

I will be helping with CFM advancement and developing relationships with colleges and universities to offer a certi-
fied facility management program. Please don’t hesitate to contact me with any questions, concerns or if anyone
would be interested in helping out.

Benefits of CFM certification:
-SET YOURSELF APART-

The job market today is a vast competitive field and by acquiring special skills that set you apart from the
rest of the field, can really be beneficial in the long run. The CFM designation is one skill that can give you a leg up
when searching for a job.

-MAKE AN INVESTMENT IN YOUR FUTURE-

A Certified Facility Manager (CFM) can earn, on average, a 13% higher salary than non-certified facility man-
agers.

-PROVEN LEADERSHIP AND INITIATIVE-

This is not an easy task, but through the
certification, you are demonstrating your abilities
and showing success in a measurable test. Then,
as a CFM, you can share and encourage new facil-
ity managers to get certified. You can then serve
as a mentor or outlet for advice.

-ADVANCE YOUR PROFESSION-

Facility Managers must be proficient in a
wide range of skill sets. The CFM program articu-
lates the level of skill and talent required of the
profession.

-BROADEN YOUR PROFESSIONAL NETWORK-

The CFM special events offer unique oppor-
tunities to network with high value individuals.
IFMA members will receive special recognition
from their individual chapters.

The industry standard for ensuring the knowledge

and abilities of practicing facility managers.
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CFM Study Questions

1. What is the most important document you should have in hand before the general contractor begins work on site?

A. Signed contract.

B. Certificate of insurance.
C. Permit.

D. Performance bond.

2. What is most critical to holding to a schedule for a small to medium sized construction project?

A. Amount of funding available.

B. Number of employees on the project.
C. Lead times for material delivery.

D. Customer review and acceptance.

3. Three days before a telephone switch cut-over, Vendor A files a grievance that Vendor B is doing cabling and connections
which should be done by Vendor A. They threaten a court order to stop work. What do you do to ensure a smooth cut-over?

Inform Vendor A there isn’'t a problem since the work has been legally contracted to Vendor B.
Give work to Vendor A even if it's redundant and costs more.

Reschedule the cut-over to allow time to solve the grievance.

Delay resolving the grievance until after the cut-over is completed.

SO w>

&

You are halfway through a project when it's cancelled. What must you do first?

Evaluate expenditures to date and report them.

Notify all parties involved to terminate activities.

Develop a plan for closing out the project and present to senior management.
Devise a new work schedule for staff assigned to the project.

OO w>

o

In construction project management, which of the following represents the correct order of project phasing?

Program, schematics, design development, construction, turn over.
Design development, schematics, construction, turn over.
Construction, program, schematics, turn over.

Schematics, program, design development, construction, turn over.

OO w>

6. A clerk calls you to say that she spilled a full bottle of photocopier chemical on the carpet. What is the first action you
should take?

Arrange for the cleaners to respond immediately.

Advise the clerk to evacuate the immediate area and tell you what chemical was spilled.

Arrange to shut down the mechanical systems on the floor until the spill is cleaned up.

Evacuate the entire floor until the spill is cleaned up.

oow>

. The primary federal law controlling emissions of hazardous substances into the air is:
Federal Insecticide, Fungicide and Rodenticide Act.

Comprehensive Environmental Response, Compensation and Liability Act.

Clean Air Act.

National Pollutant Discharge Elimination System.

OOow>N
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8. Many facility air conditioning units contain ozone depleting CFC refrigerants. Recent EPA regulations:
A. Prohibit producing CFC refrigerants R12 and R22.

B. Prohibit purchasing CFC refrigerants R11 and R12.

C. Prohibit producing CFC refrigerants R11 and R12.

D. Prohibit producing CFC refrigerants R11 and R22.

9. Which is generally not covered in a Cost Plus (GMP) construction contract?
A. Change orders generated by the owner.

B. Re-work required by regulatory inspectors.

C. Changes in the scope of the work.

D. Errors and omissions of the architect/engineer.

10. What is the most valuable reason for conducting a post-occupancy survey?

Make the end user feel involved in the project.

Provide feedback on how well the facility management team performed.
Help improve the next project.

Identify problem areas.

SOow>

Answers found on page 12

With Sympathies....

The untimely and tragic death of David Beverly this past Friday has left the entire IFMA family saddened and
grieving. David Beverly, 62, engineer and husband of IFMA's vice president of administration, Linda Beverly,
had a passion for life and recently celebrated his 25th anniversary at the National Aeronautic and Space Ad-
ministration (NASA).

As an engineer at the Johnson Space Center in Houston, David was responsible for quality control for a num-
ber of missions, including the Space Shuttle Program, testing communications and tracking gear for the
space shuttle and international space station.

"He really felt that he was working on a project of critical importance," Linda Beverly said. "He really loved
NASA's mission."

David and Linda were high school sweethearts and married their sophomore
year attending Oklahoma Baptist University. Married for 41 years, David and
Linda enjoyed motorcycling and working together on their Galveston Bay home.

"Heroes don't just fly in space; sometimes heroes work in the cubicle next to
you," said Houston Police Chief Harold Hurtt.

A private memorial service will be held for David Beverly on Thursday, April 26,
2007, at Bay Area First Baptist Church in League City, Texas. The family appre-
ciates your concern, your thoughts and your prayers. In lieu of flowers, Linda
Beverly has asked that monetary donations in David Beverly’s name be made to
the IEFMA Foundation.
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ListServ Blues

If you are a council member and take advantage of the listserve you know it can get overwhelming at times. While the infor-
mation is usually incredible, receiving 20 or 30 responses in individual e-mails can clog ones mailbox quickly. IFMA has writ-
ten a nice piece to help us manage those e-mails. There are two options, one for folks with Outlook and one that will work for
everyone. For me the best option is to digest the topics. What | like about the digest feature is it organizes each listserve
topic in chorological order and delivers them to your mailbox. Because they are organized it is easy to choose which topic
that interests you and which ones do not. Additionally, | chose to receive to "digested" responses daily. Happy reading!

Listserv Blues!!

As the largest council of IFMA, the Corporate Facilities Council has the busiest listserv activity. Questions are posted via
email to chc@listserver.ifma.org and answers come back within minutes of the question being posted. The listserv is an in-
valuable tool that many of our council members utilize to find solutions to their problems. Unfortunately, the listserv can be
quite overwhelming as well. Listed below are a few solutions that may help to alleviate some of the traffic that come with the
CFC listserv.

Create a Rule and a Folder:

If you are using Microsoft Outlook for emails, you can create a rule that will send all of
the listserv messages to a certain folder. This gives you the ability to read all of the

listserv messages at your leisure and does not tie up your inbox. Below are the in- \¢—
structions on how to create a rule and folder in Microsoft Outlook. ,,—-
Creating a Rule: \\ :

1.. Open the folder that contains the message. —

2.. Right-click the message you want to base a ;‘% —

3.. Click Create Rule. g~

4.. In the Create Rule dialog box, select the conditions and actions you want to apply. C___\_//
5.. To add more conditions, actions, or exceptions to the rule, click Advanced Op-

tions, and then follow the rest of the instructions in the Rules Wizard.

Creating a Folder

1.. On the File menu, point to New, and then click Folder.

2.. In the Name box, enter a name for the folder.

3.. In the Folder contains box, click the type of folder you want to create.

4.. In the Select where to place the folder list, click the location for the folder.
Change your Listserve Settings to Digest:

With the "digest" subscription, you receive larger messages (called "digests") at regular intervals, usually once per day or
once per week. These "digests" are collections of individual list postings. The Corporate Facilities Council listserv is so active
that it may produce several digests per day. Digests are a good compromise between reading everything as it is posted and
feeling like the list is clogging your mailbox with a multitude of individual postings.

There are three digest formats: a "traditional", text-only format; a MIME format, which (with mail clients that understand
MIME digests) "bursts" the individual messages out of the digest so that you can read them separately; and an HTML format,
which requires an HTML mail client. To change your Corporate Facilities Council listserv settings, please log into http://
listserver.ifma.org/archives/chc.html and click on join or leave the list (or change your settings).
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NI in the News....

(NOTE: some of our best NI IN THE NEWS scoops come from folks simply reading a newspaper or FM
publication, or even directly from NI members themselves. So if you or your company has something
to "blow your horn" about, email IFMANI@ifmani.com and let us know. Space and editorial content

permitting, we'll belp you brag!)

NI board member Cecilia Herdegen CFM, director of administrative services at Audit Bureau of Circulations in
Schaumburg was presented an award as the Outstanding Advisory Board Member for the Facility Management pro-
gram at the College of DuPage. The April 13 award ceremony was hosted by CoD’s Business and Technology Divi-
sion. Business subdivision awards were presented to advisory board members for the Accounting, Facility Manage-
ment, Foodservice Administration/Hotel & Lodging Management, Real Estate and Travel & Tourism programs.

NI New Member Reception

In March, Northern lllinois IFMA hosted a new member event. We welcomed new members to our chapter at a re-
ception held at Charlie’s Ale House in Wheaton. Thanks to Ted Kubek, CFM for all his hard work in planning this

fun networking event.
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Career Opportunity—Community Unit School District 303

POSITION GUIDE: Support Staff
POSITION: Building Manager (North High School)
FUNCTION: The High School Building Manager is responsible for the operation, safety, maintenance, grounds, custodial and secu-

rity of the building and site. This person manages the high school building management staff, orders supplies and equipment, manages
the capital/expense budgets and special projects. In addition, this person is responsible for creating and maintaining a clean, safe, com-
fortable, healthy and professional environment.

REPORTS TO: Director, Facilities Management with input from the Principal and Assistant Principals.

RELATES TO: Building Manager works cooperatively with the Director of Facilities, Facilities Support Manager, Grounds/
Housekeeping Manager, Maintenance Manager, Principal, Assistant Principals, Teachers Support staff and Students.

SUPERVISES
DIRECTLY: High School Maintenance, Grounds and Custodial Staff (approximately 14 FTE)
QUALIFICATIONS: Demonstrated knowledge of the basic principles of building management, operations, maintenance, house-

keeping, grounds, estimating, budgeting, related chemicals and processes, laws and regulations governing
these areas and a general knowledge of light construction and interior remodeling. Ten or more years experi-
ence in a managerial capacity with extensive knowledge of building management required. A college degree
in engineering, architecture, or related field would be a plus. Experience in a school district is highly desirable.
Must be computer literate in word, excel, CMMS (Computerized Maintenance Management Systems) with
good typing skills.

RESPONSIBILITIES:

1. Develop high school specific programs, policies and procedures covering building management, operation, maintenance, cleaning
and grounds functions.

2. Manage the high school staff—maintenance, grounds and custodial. Justify the staff count and functions and submit proposals to
improve, to increase or decrease the existing staff. Interview, hire, train, schedule, discipline and terminate employees as needed.

3. Manage the daily operation of the high school buildings and property and make sure that they are well cared for, safe, clean, that
athletic fields are ready and properly maintained and that deliveries and furniture set-up and take downs occur properly.

4. Integrate the high school specific maintenance, custodial and grounds programs with the District program.
Inventory, record and inspect all rooms in the high school at least quarterly.

Develop a planned preventative maintenance schedule for each individual piece of equipment or system including athletic fields and
landscaping.

Implement, monitor and supervise the performance of the preventative maintenance program.
Manage complaints or calls as received daily and/or as previously approved on work orders.

Respond to emergency night calls as needed. Expedite emergency response as requested during the day or night and staff as neces-
sary.

10. Maintain reports for the high school as directed by legislative bodies and the Director of Facilities Management.

11. Budget for all needs, supplies, furniture and flooring functions both in the expense and capital areas. Obtain 3 bids for items $1,000
to $10,000 and formally bid any items over $10,000.

12. Develop and implement an energy conservation and management program.
13. Perform remodeling projects as needed or requested.

14. Oversee the history and maintenance of all housekeeping and grounds equipment and coordinate the work with the Bus Garage me-
chanical shop




Volume 20, Issue 5 Page 11

Career Opportunity—Community Unit School District 303

15. Plan and supervise the removal of snow and salt application.

16. Plan and supervise the mowing, trimming and spraying during summer months. Prune trees and shrubs and where needed re-
move/replace them.

17. Assist the Director of Facilities with the design and construction of new facilities.

18. Perform other duties as assigned by the Director of Facilities Management.

Please email cover letter, salary history and resume to richard.j.marzec@d303.org

LUNCH AND LEARN

The Northern lllinois Chapter of IFMA and the Chicago Regional Coun-
cil of Carpenters will be presenting a Lunch and Learn Seminar on
May 23rd, 2007, 12PM to 1PM at

Lincoln Property Company
HIGHLAND LANDMARK 1,
3075 Highland Parkway,

Downers Grove, IL 60515

The subject of this Lunch and Learn is:
Floor Covering Awareness

This presentation begins by addressing the question of why floors fail. The three main reasons are discussed along with an explanation of
steps to avoid failure, including the importance of proper substrate preparation. Attendees will learn some of the history of both resilient
flooring and carpet. Information will be presented about carpet construction from yarn to manufacturing and will include installation stan-
dards. INSTALL, the nationally developed training program for installers to achieve the dependability, precision, and professionalism the
craft demands, will be described along with its applicability to architects.

This program is approved for certification credits for
AIA, ALA and IIDA.

Lunch will be provided
Please send an email to chapteradministrator@ifmani.com
if you plan to attend
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Potash Corporation Directions:

Directions

From the South: Take the Edens Expressway (I-94) North to Dundee Road West exit to Skokie Blvd.,
first stoplight. Turn left onto Skokie Boulevard, traveling south on Skokie Blvd. 0.4 miles, past one stop-
light (Sunset Ridge Road), to 1101 Skokie Blvd., on the left side of street.

From the East: From the South: Take Dundee Road west exit to Skokie Blvd. Turn left onto Skokie
Boulevard, traveling south on Skokie Blvd. 0.4 miles, past one stoplight (Sunset Ridge Road), to 1101
Skokie Blvd., on the left side of street

From the North: Take the Edens Expressway (I-94) South to Tower Road exit onto Skokie Blvd. north
1.2 miles to 1101 Skokie Blvd., on right side of street.

From the West: Take Tri-State Tollway(I-294) from North or South to Lake Cook Road East, 4 miles to
Skokie Blvd. Turn right onto Skokie Boulevard, traveling south on Skokie Blvd. 1.6 miles to 1101 Skokie
Blvd., on the left side of street

NI CALENDAR

May 1 _ May 17
IFMA/NI 20th Anniversary Northern Illinois & Chicago
month! Chapters of IFMA

Monthly General Meeting 19" Annual Golf Outing

Potash Corp Klein Creek Golf Club
Northbrook, IL 1N333 Pleasant Hill Road

Winfield, IL 60190

May 17
Northern Illinois & Chicago
Chapters of IFMA June 5 _
h . Monthly General Meeting
19" Annual Golf Outing
Sears
Klein Creek Golf Club Hoffman Estates, IL
1N333 Pleasant Hill Road
Winfield, IL 60190 2007 IFMA NI Board Meetings
May 9
June 13

CFM Answers: 1-A, 2-C, 3-B, 4-C, 5-A, 6-B, 7-C, 8-C, 9-C, 10-C
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Mark your FM Calendar
Mark Your FM Calendar

note: the following information is pro-
vided solely as a convenient listing for
IFMA/NI members. Further details may
be learned by contacting each group as
listed below.

April 23-24
Boiler Operation Maintenance &

Safety
Harvey, IL

American Trainco, Inc

(877) 978-7246
WWW.americantrainco.com

April 23-27

Air Conditioning and Refrigera-
tion/Principles of Heating Applica-
tions

Joliet, IL

National Technology Transfer,
Inc.

(800) 922-2820

www. nttinc.com

April 25-26

Understanding Air Conditioning &
Refrigeration Systems

Harvey, IL

American Trainco, Inc

(877) 978-7246
WWWw.americantrainco.com

April 27

Landlord and Tenant Law in Illi-
nois

Holiday Inn Mart Plaza

Chicago, IL

(866) 352-9539
www.lorman.com

May 7-8

Arc Flash Protection & Electrical
Safety

Joliet, IL

American Trainco, Inc

WWW.americantrainco.com

May 14-15
Basic Electricity for the Non-
electrician
Harvey, IL

American Trainco, Inc

WWW.americantrainco.com

May 15-17
EnvironDesign2007
Hilton New Orleans Riverside

New Orleans, LA

www.environdesign.com

May 16-17

Electrical Troubleshooting & Pre-
ventive Maintenance

Elk Grove, IL

American Trainco, Inc

(877) 978-7246
WWW.americantrainco.com

May 21-22

Fundamentals of Business Energy
Management

Hilton Northbrook

Northbrook, IL

(770) 925-9633
www.aeecenter.org/training

May 21-22

Understanding Air Conditioning &
Refrigeration Systems

Elk Grove, IL

American Trainco, Inc

(877) 978-7246
WWW.americantrainco.com

May 21-23

Fundamentals of Buying & Selling
energy

Chicago Marriott Northwest

Hoffman Estates, IL

(770) 925-9633
www.aeecenter.org/training

May 23-24

Boiler Operation Maintenance &
Safety

Elk Grove, IL

American Trainco, Inc

WWW.americantrainco.com

June 3-7

NFPA World Safety Conference &
Exposition

Boston Convention & Exhibition
Center

Boston, MA
www.nfpa.org

June 11-13, 2007
NeoCon

The Merchandise Mart

Chicago, IL
WWW.Neocon.com

June 12-14

Applying NFPA 101, Life Safety
code, to the Joint Commission
Statement of Conditions
Oakbrook Terrace, IL

NFPA Professional Development

(800) 344-3555
www.nfpalearn.org
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Mark your FM Calendar (Cont)

June 13

Current Issues in Stormwater and
Wetland Regulations in Illinois
Itasca Country Club

Itasca, IL
Lorman Education Services

(866) 352-9539
www.lorman.com

June 18-20
National Fire Alarm Code
Renaissance Chicago North Shore

Northbrook, IL
NFPA Professional Development

(800) 344-3555
www.nfpalearn.org

June 18-22
The 2005 National Electrical Code
Renaissance Chicago North Shore

Northbrook, IL
NFPA Professional Development

(800) 344-3555
www.nfpalearn.org

June 18-21
The 2006 Life Safety Code
Renaissance Chicago North Shore

Northbrook, IL
NFPA Professional Development

(800) 344-3555
www.nfpalearn.org

June 18-22
Automatic Sprinkler Systems
Renaissance Chicago North Shore

Northbrook, IL

NFPA Professional Development
(800) 344-3555
www.nfpalearn.org

June 20-22, 2007
The CSI Show
Baltimore Convention Center

Baltimore, MD

(800) 689-2900
www.thecsishow.com

June 21
OSHA Compliance
Cliffbreakers Comfort Suites

Rockford, IL
Fred Pryor Seminars
(800) 556-2998

WWW. or.com

June 21

Inspection, Testing and Mainte-
nance of Fire Alarms

Renaissance Chicago North Shore

Northbrook, IL
NFPA Professional Development

(800) 344-3555
www.nfpalearn.org

June 21-22

Disaster/Emergency Management
and Business Continuity Programs
(NFPA 1600)

Renaissance Chicago North Shore

Northbrook, IL
NFPA Professional Development

(800) 344-3555
www.nfpalearn.org

June 21-22

Fire Protection Systems Plans Re-
view

Renaissance Chicago North Shore

Northbrook, IL
NFPA Professional Development

(800) 344-3555
www.nfpalearn.org

June 22
OSHA Compliance
Holiday Inn Chicago City Centre

Chicago, IL
Fred Pryor Seminars
(800) 556-2998

WWW. or.com

June 22
Fire Alarm Interfaces
Renaissance Chicago North Shore

Northbrook, IL
NFPA Professional Development

(800) 344-3555
www.nfpalearn.org

July 8-11

17" World Conference on Disaster
Management

Toronto, ON

Canadian Centre for Emergency
Preparedness/

DRI The Institute for Continuity
Management
(866) 912-9236

www.wcdm.org

July 9-10

HVAC Controls & Air Distribution
Joliet, IL

American Trainco

(877) 978-7246
WWW.americantrainco.com

July 16-17

Generators & Emergency Power
Elk Grove, IL

American Trainco

(877) 978-7246
WWW.americantrainco.com
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